
Connect every part 
of your maintenance 
operation — sites, assets, 
vendors, and technicians 
— on one unified 
platform built for fuel and 
convenience retailers. 
Titan Maintenance turns 
maintenance from a cost 
center into a driver of 
uptime and ROI.

Trusted by fuel and convenience retailers worldwide

Titan Maintenance puts you in control
Manage thousands of sites, dispensers, tanks, and in-store assets from a 
single platform. Titan Maintenance gives fuel retailers real-time visibility and 
smart workflows so every job is done on time, on budget, and in compliance.

Maximize the value of  
your fuel and retail assets

Protect your profits, drive revenue, and keep fuel flowing

Cut maintenance 
spending

•	 Reduce truck rolls and 
vendor overcharges 
with automated 
workflows and 
approvals.

• 	Enforce contracted 
rates and catch work 
that should be covered 
under warranty.

Complete visibility 
across every site

• 	See what’s down, who’s 
on-site, and what 
it’s costing across all 
regions.

• 	Track asset health and 
lifecycle cost to decide 
when to repair, replace, 
or retire.

Boost asset uptime

• 	Spot issues early, 
auto-dispatch 
vendors, and track 
downtime for critical 
fuel and store assets.

• 	Get dispensers, tanks, 
POS, back-office 
systems, and car wash 
equipment back online 
fast.

Titan Maintenance

Ready to take control of your maintenance?
Book a demo at titancloud.com/maintenance to get started.

Get EV-ready

• 	Extend maintenance 
beyond fuel assets 
with integrated EV 
charger maintenance 
from Titan EV.

• 	Maximize charger 
uptime and deliver 
a reliable charging 
experience alongside 
traditional fuel.



Titan Maintenance

Automated  
maintenance management
Respond faster and more 
consistently to dispenser, tank, 
and store equipment issues.

• 	Standardize how sites log issues 
and manage work orders

• 	Automate routing, approvals, and 
vendor dispatch with asset, site, 
and warranty info

Compliance and  
risk management
Simplify audits and protect  
your brand at every site.

• 	Store licenses, permits, and 
certificates in one digital library

• 	Verify vendor qualifications and 
log site incidents (environmental, 
theft, damage)

Mobile app for  
technicians & vendors
Keep maintenance moving  
in the field - online or offline.

• 	Update work orders, time,  
photos, and notes on-site

• 	Scan assets, view history, and 
support repair-versus-replace 
decisions

Preventative  
maintenance management
Reduce unplanned downtime  
at high-volume fuel sites.

• 	Schedule inspections and 
recurring PM for critical fueling/
store equipment

• 	Standardize checklists and refine 
schedules using performance 
and cost data

Cost control &  
financial tracking
Keep maintenance spend in 
check across your network.

• 	Set budgets and approval limits 
by site, region, or vendor

• 	Use workflows and fixed-price 
contracts; track spend by asset, 
category, and vendor

Real-time reporting  
& analytics
See network-wide   
performance at a glance.

• 	Dashboards for uptime, spend, 
SLAs, and vendor performance

• 	Forecast budgets and share 
reports with operations and 
finance leaders

Vendor  
management
Improve service quality  
and control third-party costs.

• 	Set SLAs, response times, and 
rates by vendor/job type

• 	Track SLA compliance and 
compare vendors on cost and 
performance

Warranty  
tracking
Stop paying for repairs  
that should be covered.

•  Track warranties at asset and 
component level

•  Auto-flag warranty repairs, route 
to correct vendor, and report 
savings

Built for multi-site,  
multi-language operations
Standardize maintenance  
across distributed fuel networks.

• 	Manage thousands of assets and 
sites in one platform

• 	Support centralized, regional, 
or franchise models with multi-
language support

Key Features

Issue  
detected

Work order 
created

Vendor 
dispatched

Work  
completed

Asset back 
online

Maintenance workflow

Ready to take control of your maintenance?
Book a demo at titancloud.com/maintenance to get started.


