
INTRODUCING  

TITAN CLOUD
The giant of forecourt software solutions is coming to Ireland

I
reland may be the land of myths and 

legends, of giants, titans and little 

people, and of course, we’ve got clouds 

on nine days out of ten – but a new 

‘cloud’ cover is coming to Ireland and it’s 

set to revolutionise the island’s dynamic 

forecourt sector.

Based in Nashville, with offices in 

Chicago and Boston, Titan Cloud has 

already long established itself as the 

name in forecourt software solutions 

across the US. Now, just when it’s needed 

most, the software solutions experts are 

turning to the European market with 

their streamlined software platform.

It may sound complex – but the team 

at Titan ensure their mission is simple:

“We provide innovative solutions for 

facilities with fuel so customers can run 

more profitable and efficient businesses.”

IFCR caught up with CEO and Chief 

Product Officer David Freese and 

Chief Revenue Officer John Donnelly 

III via a long-distance Zoom call.

Reaching out across the Atlantic and 

several time zones they outlined their plans 

for Titan Could in Ireland and Europe, 

bringing their solutions—which have 

been successfully sold across the US to 

major brand names such as Circle K and 

Applegreen, and the small independent. 
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David Freese, who co-founded Titan 

Cloud, explained “We grew out of what 

was previously a services company, 

changed to become a software company 

and rebranded in 2012 as Titan Cloud. In 

the past three to four years we have been 

focusing on wetstock management. Our 

current business model since then has 

been providing innovative solutions for 

wetstock management, environmental 

compliance, and fuel analytics.”

Now, Titan Cloud is set to cover the 

globe. The company is putting its emphasis 

on a global strategy and looking to hire 

sales and marketing staff in Europe.

“The company has several customers 

that monitor fuel sites all over the 

world, on every continent. We’ve been 

doing that for a long time but now 

we’re making a strategic commitment 

to the region,” says John Donnelly.

“We’ve had great success with the 

larger fuel retailers here in the States,” 

said David. “7-Eleven and Circle K are 

some of our bigger customers. More 

recently we’ve taken on the EG Group as 

well. That’s been really exciting for us.

SUBSCRIPTION MODEL

“It’s a cloud subscription model, so it 

doesn’t matter where you are. It’s very 

usable and can be leveraged by anyone 

anywhere in the world, from any device.”

The Irish fuel retailing market is changing 

constantly. The small independent retailer 

sits side by side with the large brand-

name groups. It’s constantly adapting and 

changing – as in other jurisdictions where 

takeovers, acquisitions and mergers are 

constantly happening. How does Titan 

Cloud approach such fluctuations?

Size doesn’t matter – from the 

largest fuel corporations to the smallest 

independent, Titan Cloud has it covered.

“The larger retailers have entire 

groups and departments which work 

with our software, and many of the 

smaller fuel retailers, especially in this 

current economy, are being acquired on 

a constant basis. They are given the same 

level of attention as the larger companies 

– and they can use the software in the 

same way, just on a smaller scale.

“If you have ten retail fuel sites, the 

software is the same as it is for the 

company with 100 sites. Since it can 

help smaller fuel retailers manage their 

fuel more effectively and realise greater 

profits from their fuel sales, they’ll be 

able to compete with the larger group 

that has a forecourt down the road.”

“Some of the smaller players may be more 

challenged with the economy, but certainly, 

as happened with COVID here in the States, 

We provide innovative solutions for facilities with 

fuel so customers can run more profitable and 

efficient businesses.

It’s a cloud 

subscription model, 

so it doesn’t matter 

where you are. It’s 

very usable and can be 

leveraged by anyone 

anywhere in the world, 

from any device.

– David Freese
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our industry was deemed an essential 

business since keeping trucks moving and 

the logistical aspects of the economy all 

required fuel. Even in a downturn, we’re 

seeing growth in our business because we 

help people save money and increase their 

profits, which is what is needed right now.”

SOFTWARE SOLUTION

In a nutshell, Titan Cloud is a software 

solution for facilities that sell fuel.

Its beauty is in its simplicity.

“We stand where the Internet of 

Things converges with wetstock 

management and compliance. It is an 

innovative platform for the management 

of risk, fuel inventory, and facilities.

“With Titan, customers can replace 

dozens of legacy systems with one software 

platform – collecting and managing data 

from equipment and vendors alike.

“Our environmental solutions for 

underground storage tanks automate 

compliance processes, decrease fuel 

releases, and reduce remediation costs by 

up to 80 per cent with early detection.

“Titan fuel solutions help our 

customers to know exactly what’s 

happening on their forecourt.

 

COMPREHENSIVE AND COMPLIANT

“For the forecourt it is pretty 

comprehensive. For environmental 

compliance, we monitor more than 

60,000 ATGs under the EPA rules and 

regulations, and we’ve found, as we’ve 

investigated Europe more actively and 

talked with our global customers, that 

the EPA regulations provide a standard 

that’s used around the world. 

“So we have experience helping customers 

stay in compliance and managing the 

complex regulations across different states, 

provinces, cities and districts - the software 

is designed to do that. Every state in the 

US can take EPA standards as a baseline 

and add to them, so our solutions account 

for the regulatory differences in each 

jurisdiction where our customers operate.” 

PROBLEM SOLVING

“In the world of wetstock, we have Perfect 

Gallon and Perfect Litre products – that 

market’s been there for 30 years,” said 

Freese. “We have a chief scientist and we’ve 

been in the software industry here for a long 

time, so we’ve taken a different approach to 

solving those problems: eliminating variance 

and loss, calibrating meters and tank charts. 

We have a solution that outperforms the 

others in terms of minimising variance that 

we’re proving to a number of customers.

“We also have the ability to link all that 

data together, and then use it to solve 

problems. If something happens on the 

forecourt, how do we triage it remotely? We 

have a maintenance platform which allows 

us to create a work order and dispatch so 

the vendor has the information about the 

forecourt and the work order, and they can 

fix it first time. This is always very useful.

“We also have a number of APIs to 

other third-party maintenance software 

platforms as well. The key point is 

that process integration, so that you 

can manage everything efficiently. 

“We also have mobile inspection 

software. About twenty to thirty thousand 

inspections are done per month using 

our mobile app, which is available from 

the Apple store and Google Play.

EUROPE AND IRELAND

“We are excited to learn about European 

opportunities and meeting all the players 

in Ireland and beyond. You’ll see more 

from Titan Cloud coming soon.”

WHAT’S IN A NAME?

The name Titan Cloud is memorable 

– where did it come from?

“We took it from the previous company,” 

explained David Freese. “It was Titan 

services management company, so we 

just made it work for cloud software – 

and it works.” The CEO also highlighted 

that “Titan” has particular resonance in 

its home state of Tennessee, where the 

company shares its name with the American 

football team: the Tennessee Titans.

It is indeed a memorable company 

name, which always helps when 

embracing new markets.

“The key thing is that in the States, 

and in Europe, most of the key players 

who want to help companies to manage 

their fuel resources are heavily hardware-

oriented and reliant on people to do a lot 

of the work manually. So other solutions 

require that companies buy hardware and 

put it on retail sites to get some of their 

products to work effectively. In our case, 

because Titan Cloud offers a software-only 

product that works with any equipment, 

it’s very easy and intuitive to use.

“Our customer gets a subscription log in, 

plus training so they can do it themselves 

– DIY – the idea behind that is that our 

customers then have complete flexibility, 

but they can get extra help from us. They 

certainly have additional software-led 

services available when they need them.

“The key element is that they can 

manage their own situation much more 

Whether you’re 

looking for wetstock 

or compliance or 

maintenance solutions, 

we should be on your 

list.  Fuel retailers in 

Ireland may not know 

about us today, but we 

hope to change that. 

We should be on your 

list because we have 

some pretty cool stuff 

and want to show you.

– John Donnelly III
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FOR MORE INFORMATION 

contact Titan Cloud at 

customersuccess@titancloud.com  

or visit www.titancloud.com  

to learn more.

effectively. The customer’s ROI (return 

on investment) is high and cost of doing 

business with us is much more efficient 

and profitable for the fuel retailers.”

HOW TO GET TITAN CLOUD 

FOR YOUR FORECOURT

“Anyone interested in finding out more 

can just contact Titan Cloud by email 

at customersuccess@titancloud.com 

or on the website at www.titancloud.

com. The Titan Cloud website is a great 

resource with videos and case studies to 

inform potential Titan Cloud customers 

about what we do and how we do it.”

KEY MESSAGES

IFCR asked Titan Cloud’s executives 

for a summary of its key messages.

“We have some new technology that’s 

been very successful in the United States. 

We’d love the opportunity to show fuel 

retailers in Ireland what we can do. 

Not to be too biased, but we kind of 

dominate this space in the United States 

and we’re looking to offer our solutions 

to other territories. We’d love to show 

and prove to your readers and retailers 

in Ireland what we can do for you.

“Although we are based in the United 

States, we have customers all over the world. 

Europe is a new territory for us, but our 

software solution is completely customisable 

and can accommodate customers anywhere.

“Once we have initial visibility in the 

market, people will see that it’s exciting, 

unique, and that it’s software-only which 

is the key message. That enables people 

to use it themselves after initial training, 

on laptops and mobile devices.”

John Donnelly, Chief Revenue Officer 

agreed. “Whether you’re looking for 

wetstock or compliance or maintenance 

solutions, we should be on your list.  Fuel 

retailers in Ireland may not know about 

us today, but we hope to change that. We 

should be on your list because we have some 

pretty cool stuff and want to show you.”

Global Marketing Director Meredith 

Bagdazian concurred. “Another thing 

that it’s really important to note is that 

we’re not a software that’s embedded 

within a hardware company. This 

means that we can be solely focused 

on our customers and their needs.”

“We can be nimble and agile and 

can move a lot faster. Most of our 

competitors in the States are part of 

multi-national hardware companies.”

John Donnelly added, “Our culture is 

such that our size means we can move a 

lot faster. We release a new product every 

week. Most others are not doing that.”
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